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CenPoint Mobile App Not Loading on iPhone/iPad

Please Call CenPoint Support at (801) 478-6822 opt. 4 if you have any questions
Revised on February 28, 2020

If you are not able to get past this screen when opening the mobile app on your iPhone/iPad try
the following steps to solve the problem.

1. Make sure you are using the Safari search engine.

2. Go to your iPhone/iPad settings and find Safari
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3.In Safari settings find Block All Cookies and check that the setting is “Off”
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£ Settings Safari

Open Links In New Tab
Block Pop-ups 0

PRIVACY & SECURITY

Prevent Cross-Site Tracking 0

Block All Cookies O

Ask Websites Not to Track Me
Fraudulent Website Warning

Camera & Microphone Access

Check for Apple Pay O

Allow websites to check if Apple Pay is set up.
About Safari & Privacy...

4. Under Advanced check that JavaScript is “On”
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{ Settings Safari < Safari Advanced

Fraudulent Website Warning

Camera & Microphone Access Website Data

Check for Apple Pay 0
JavaScript @
Allow websites to check if Apple Pay is set up.

About Safari & Privacy...

Web Inspector
Clear History and Website Data " (>

To use the Web Inspector, connect to Safari on
your computer using a cable and access your
iPhone from the Develop menu. You can enable

READING LIST the Develop menu in Safari's Advanced
Preferences on your computer.

Automatically Save Offline

Automatically save all Reading List items from Experimental Features
iCloud for offline reading.

Advanced
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5. Now clear the history and website data by either:
a. Clearing just the Cenpoint Data
Go to Website Data-> Edit-> Find CenPoint in the List-> Select -> Delete

No SIM & 2:11 AM 34 NoSIM = 9:11 AM 3 E 4 NoSIM & 9:12 AM $E s NoSIM = 9:12 AM BE s
( Safari Advanced ( Advanced Website Data Website Data Done Website Data Done
Q Search
Website Data |
WEBSITE DATA 49 MB WEBSITE DATA 49 MB WEBSITE DATA 8

Remove All Website Data Remove All Website Data Remove All Website Data

) cenpoint.com 49 MB B int. 49MB  1point.com 4.9 MB
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Web Inspector

To use the Web Inspector, connect to Safari on
your computer using a cable and access your
iPhone from the Develop menu. You can enable
the Develop menu in Safari's Advanced
Preferences on your computer.

Experimental Features

b. or Go Back one screen and Clear All the History
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{ Settings Safari

Fraudulent Website Warning

Camera & Microphone Access |

Check for Apple Pay 0

Allow websites to check if Apple Pay is set up.
About Safari & Privacy...

Clear History and Website Data |

Clearing will remove history, cookies, and
READING LIST other browsing data

Automatically Save Offline History will be cleared from devices signed
S into your iCloud account

Automatically save all Reading List items from

iCloud for offline reading. lear History and Data

Advanced

Cancel
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6.Finally, check if you are in Private Browsing Mode. CenPoint Mobile App Will Not work in Private

Browsing Mode
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7. If you are still unable to load the Cenpoint Mobile App, go home and enjoy a day off!! Just Kidding!
Give us a call at 801-478-6822 Opt.4 and we’ll be happy to help you.
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